MODEL CANCELLATION FORM

Complete and return this form to the Waitrose & Partners Customer Care Team (by email or post using the
contact details below) only if you want to cancel your Waitrose & Partners online order. Further details of
your right to cancel your order can be found in the “Cancellation Rights” section of our Online Shopping
terms and conditions that are available on our website.

Waitrose & Partners Customer Care Team

Address: Waitrose Ltd
Doncastle Road
Southern Industrial Area
Bracknell
RG12 8YA

email: customerserviceteam®waitrose.co.uk

Cancellation Instructions

To: Waitrose Limited (a company registered in England with company number 00099405 with a registered
office address at 1 Drummond Gate, Pimlico, London, United Kingdom, SW1V 2QQ).

I hereby give notice that | want to cancel my online order for the
following goods:

[J Cancel my entire online order
OR

[J Cancel the following products:

Order No:
Delivery Date:

Your billing address and postcode that was used to
purchase your order:

Your e-mail address that is linked to

your Waitrose & Partners online

grocery account or contact number:

Your signature (only if this form is notified on paper):

Date:

Once your form is completed please send it, by email or post, to the Waitrose & Partners Customer Care
Team using the contact details provided at the top of this form.



